
KEEP COOL 

Your medication requires

refrigeration .

SO WHAT DO I DO? 
 

DESIGNED WITH YOU IN MIND

Our packages are designed to keep your 
medication cool in transport. Even if the ice 

packs melt, your medication retains integrity.

WHAT IF MY MEDICATION IS WARM ON ARRIVAL?

We package all refrigerated medications with ice packs. Even 
if it’s been sitting out in your mailbox or on your front porch, 

this should not compromise the quality or potency of your medication.
A temperature Indicator Is In each package for verification.

CONNECT FOR CARE

Suspect damage or tampering? Need to
cancel your prescription? Have questions?

Call Toll Free 888-970-3784.

Psst... your medication is 
temperature sensitive.

Pop your medication into the fridge upon arrival to help maintain
its quality. Keep it refrigerated until the listed Beyond-Use Date

(BUD), then discard any remaining product.
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